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INFOSHEET - PERIPHERALS

Recommended Peripherals

Overview
The SolSwitch is vendor neutral, which means it can support a wide-range of peripherals. Below is 
a list of the recommended phones and phone accessories; that said, the SolSwitch also supports 

other brands and models. 

Need speci�c peripheral integration? Email sales@sunwire.ca and ask us about it.
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INFOSHEET - PERIPHERALS

IP Reception Phone

Remarkable HD audio quality with accessory support for 
up to three expansion modules, the Mitel 6869 is a 
powerful, expandable and environmentally friendly 
choice for those that demand exceptional functionality 
from their phones.

Mitel 6869i

• 4 line keys with 12 line appearances
• 12 programmable soft keys with LEDs
• 5 customizable context-sensitive system keys
• 480x272 pixel (4.3”) LCD backlit color screen

• 2 x 10/100/1000 LAN ports 
• Up to 1,000 entries with company phone book
• Up to 250 entries in local phone book
• Supports EHS headset and up to 3 expansion modules

Product Information

Reception Level Phone

The color LCD display of the M685i Expansion Module is a 
perfect addition for the Mitel 6865i, 6867i, 6869i and 
6873i SIP phones. The module is powered by the phone 
with no need for any additional power adapter.

Mitel 685i

• 28 programmable keys
• 4.3” color graphical display
• Access to 84 line keys with LED presence
• 3-page display

• LED supports SCA, BLF and speed dial
• Daisy-chain up to 3 expansion modules
• Up to 50 total BLF presence
• Powered by the phone

Product Information

Expansion Module
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INFOSHEET - PERIPHERALS

IP Desk Phones

Feature-rich and a�ordable with remarkable HD audio 
quality, the Mitel 6867 SIP Phone is one of most robust, 
productivity-enhancing desktop communication tools 
available on the market.

Mitel 6867i

• 2 line keys 
• 9 call appearances
• 320x240 pixel (3.5”) LCD backlit color display
• 2 x 10/100/1000 LAN ports

• 6 programmable soft-keys
• 4 programmable context sensitive keys
• EHS headset support
• Supports up to 3 expansion modules

Product Information

Standard Level Phone

The Mitel 6873 is a powerful executive SIP phone 
designed for users who demand a lot from their phones. 
Featuring a large 7” touchscreen display, this phone 
provides crystal clear conversations.

Mitel 6873i

• Support for up to 24 lines
• 48 programmable soft-keys
• 30 customizable context-sensitive system soft-keys
• 800x480 pixel (7”) color LCD

• 2 x 10/100/1000 LAN ports
• HD audio and enhanced wideband Speakersphone
• Powered USB port
• Embedded Bluetooth 4.0 Wireless

Product Information

Executive Level Phone
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INFOSHEET - PERIPHERALS

IP Desk Phones (continued)

The VVX 401/411 is the ideal �t for o�ce workers, call 
attendants and teams that need 100% reliability on calls 
but want smart visual features for everything they do 
most–and with a fast learning curve. IT will love easy set 
up, and low costs to deploy and maintain.

Polycom VVX-401/411

• 12 line keys 
• 320x240 pixel (3.5”) LCD backlit color display
• 2 x Ethernet 10/100 or GigE (VVX410/411)
• 4 programmable context sensitive keys

• HD Voice
• Adjustable base height
• EHS headset support
• Supports up to 3 expansion modules

Product Information

Executive Level Phone

Simple to deploy, HD audio quality, advanced call 
management, the Mitel 6865 SIP Phone is a terri�c choice 
for a cost-e�ective and reliable user experience with no 
compromise on functionality.

Mitel 6865i

• 2 line keys 
• 9 call appearances
• 128x48 pixel (3.4”) graphical display
• 2 x 10/100/1000 LAN ports

• EHS headset support
• Supports up to 3 expansion modules

Product Information

Entry Level Phone
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INFOSHEET - PERIPHERALS

IP Desk Phones (continued)

In a call center or cube setting, you need to �nd the best 
quality, interruption-free small business phone system. 
One that's reliable 24/7 and packed with great features. 
And hassle-free deployment and maintenance. That’s the 
mighty yet a�ordable VVX 301/311. 

Polycom VVX-301/311

• 6 line keys 
• 208x104 pixel (3.2”) grayscale LCD
• 2 x Ethernet 10/100 or GigE (VVX310/311)
• 4 programmable context sensitive keys

• HD Voice
• Adjustable base height
• EHS headset support

Product Information

Standard Level Phone



�������������� ���������������
������
	�	�����
���	���	����
����	��	�������	����

INFOSHEET - PERIPHERALS

Headsets

Plantronics CS540 is the new �agship wireless headset 
that features a new wireless headset design, streamlined 
base and improved performance. Go hands free and 
multi-task up to 350 feet from your desk with answer, end 
and mute controls at your �ngertips.

Plantronics CS540

• Connect to deskphone
• Longe range Dect 6.0 up to 350 ft
• Choice of 3 wearing styles
• Lighest headset on the market (21 grams)

• Up to 7 hours of talk time
• DECT 6.0 technology and HD audio
• One-touch controls to answer/end, mute, �ash and 
adjust volume

Product Information

Wireless Desk Phone Headset

An EHS cable (Electronic Hook Switch) provides for 
advanced phone functionality and integration - enabling 
headset users to easily pick up, hang up or mute a call. 
Ask your Sunwire representative which EHS cable is 
compatible with your headset.

EHS Cable

• Compatible with various headsets
• Provides added headset functionality 

• Allows for remote pick up, hang up and mute

Product Information

Wireless Headset Accessory

Headset Accessories
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IP Conference Phones

The SoundStation IP 6000 delivers high-�delity audio 
capturing both the deeper lows and higher frequencies 
of the human voice for conference calls that sound as 
natural as being there.

Polycom SoundStation 6000

• 3 programmable soft keys
• 248x68 pixel backlit LCD
• 1 x 10/100 Ethernet port

• 12-foot microphone pickup range
• HD Voice

Product Information

Executive Level Conference Unit

Increase the audio coverage of your conference room 
with expansion microphones for your Polycom 
SoundStation 6000 conference phone.

Polycom External Microphones

• Increases audio coverage
• Easy-to-use and install
• Mute button on each mic

• 72” cable
• Compatible with SoundStation 6000

Product Information

Expansion Microphones

INFOSHEET - PERIPHERALS
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IP Conference Phones (continued)

The Konftel 300Wx allows you to hold meetings without 
worrying about network and power outlets. Choose a 
base station to suit your company's telephony 
environment, SIP or analog, or connect to an installed 
DECT system.

Konftel 300Wx

• 4 programmable soft keys
• 248x68 pixel backlit LCD

• 7-foot microphone pickup range
• HD Voice

Product Information

Wireless Conference Unit

The SoundStation IP 5000 boosts productivity and 
reduces listener fatigue by turning ordinary conference 
calls into crystal-clear interactive conversations.

Polycom SoundStation 5000

• 4 programmable soft keys
• 248x68 pixel backlit LCD
• 1 x 10/100 Ethernet port

• 7-foot microphone pickup range
• HD Voice

Product Information

Standard Level Conference Unit

INFOSHEET - PERIPHERALS
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IP Cordless Phone

The DP750 is a powerful DECT VoIP base station that pairs 
with up to 5 of Grandstream’s DP720 DECT handsets to 
o�er mobility to businesses. The base station supports up 
to 10 SIP accounts and 5 concurrent calls with a 300 
meter outdoor range and 50 meter indoor range.

Grandstream DP750 Base

• Supports up to 5 concurrent calls
• Up to 10 lines per handset
• 1 x 10/100 Ethernet port
• Supports 3-way calling

• Range: up to 300m outdoors and 50m indoors
• Base Unit Power: AC Adaptor, PoE (IEEE 802.3af )
• Dimensions (H x W x D): 25.5 x 130 x 90 mm

Product Information

Long-range DECT VoIP Base Station

INFOSHEET - PERIPHERALS

The DP720 cordless VoIP phone allows users to mobilize 
their VoIP network throughout any business, warehouse 
or retail store. Supported by Grandstream’s DP750, the 
DP720 touts a suite of top-notch features including full 
HD audio, a 3.5mm headset jack, speakerphone & more.

Grandstream DP720 Handset

• 1.8 inch (128x160) color TFT LCD
• 23 keys including 2 softkeys
• Up to 10 lines per handset
• 3.5mm headset jack and removable belt clip

• Supports 3-way calling
• HD Audio with full duplex speakerphone
• Fully compliant with the SIP/DECT standard
• 250 hours of standby time and 20 hours of talk time

Product Information

DECT Cordless HD Handset for Mobility
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Mobile and Desktop Softphone

SolSwitch Connect

Available for desktop and mobile – SolSwitch Connect 
allows its users to stay connected to the o�ce any time, 
from anywhere and on any device.

Start meetings, chat with co-workers and use your phone 
like you never left your desk. SolSwitch Connect is ideal 
for people who work remotely, are in and out of the 
o�ce or would prefer to simply not have a desk phone.

Call, Chat and Collaborate

• Available on Android, iOS, Mac and Windows 
• High-quality voice and HD video calls
• Contact import (mobile and desktop)
• Real-time live presence and status availability
• 1-on-1 instant message and group chats

• Send and receive text messages (SMS)
• Video conferencing and screen sharing
• Deploy on up to 4 di�erent devices
• Headset and Bluetooth compatible
• Works over Wi-Fi/4G/LTE

Product Information
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INFOSHEET - PERIPHERALS

Paging Equipment

The 8180 SIP Audio Alerter is a wall mount IP speaker for 
voice paging, emergency alerting and loud ringing 
applications fully compatible with the 1186 Horn 
Speaker. The speaker is a self-ampli�ed PoE device.

Algo 8180

• Public address (PA) IP speaker
• Secure SIP using TLS and SRTP
• Talkback capable speaker
• PoE

• Customize WAV �les for emergency noti�cation
• Ideal for school classrooms, o�ce, warehouse, 
kitchens and more.

Product Information

SIP Audio Alerter

The 1186 Analog Horn Speaker is an accessory for the 
8180 SIP Audio Alerter. The analog horn speaker is 
particularly useful when additional volume is required or 
the application is outdoors - for example, a workplace 
which is expansive or loud (warehouse or machine shop).

Algo 1186

• Weatherproof
• Loud ringing and paging noti�cation
• Telephone loud ringing, voice paging and alerting
• Dimensions: 11.8” x 6.6” x 10.2”

• Corrosion resistant stainless steel base
• UV stabilized impact resistant plastic for outdoor use
• Ideal for manufacturing plant / factory, utliity, yard, 
farm and parking lot environments

Product Information

Analog Horn Speaker



�������������� ���������������
������
	�	�����
���	���	����
����	��	�������	����

INFOSHEET - PERIPHERALS

Paging Equipment (continued)

The 8186 SIP Horn Speaker is an outdoor rated IP speaker 
for voice paging, emergency alerting and loud ringing 
applications. Perfect for a warehouse, factory / utility / 
plant, garage, machine shop, bus / train terminal, school 
gym, outdoor yard, car lot, etc.

Algo 8186

• Public address (PA) IP speaker
• Secure SIP using TLS and SRTP
• Talkback capable speaker
• PoE

• Customize WAV �les for emergency noti�cation
• IPX6 and outdoor rated
• Dynamic volume control responsive to ambient noise 
levels

Product Information

SIP Weatherproof Horn Speaker

The 8028 SIP Doorphone is a PoE IP intercom for 
hands-free visitor communication at a secure entrance 
door or gate. This IP intercom / doorphone is outdoor 
rated and a fully-compliant SIP endpoint.

Algo 8028

• Secure SIP using TLS and SRTP
• Wideband HD voice for high intelligibility speech
• NEMA 3R outdoor rated
• Includes controller and intercom

• Extended wiring up to 1,000 feet
• Ideal for door / gate entry, controlling access points 
to elevators, secure areas such as a day care, hospital 
ward, lab or data center.

Product Information

SIP Doorphone Controller and Intercom
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Paging Equipment (continued)

The 8128 SIP Strobe Light is a visual alerting IP endpoint 
in clear / white for telphone ringing where noise, noise 
sensitivity or hearing impairment are at issue. Commonly 
used for public address (PA) and mass noti�cation 
applications to visually alert for safety or security events.

Algo 8128

• Strobe light and alert noti�cation
• Secure SIP using TLS and SRTP
• Scale from one to many synchronized strobes
• Long-life LEDs providing 360 x 180 degree visibility

• Zero light degradation for at least 34 years
• 11 �ash patterns, each with 3 brightness levels
• Dynamic volume control responsive to ambient noise 
levels

Product Information

SIP Strobe Light Alerter


